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Why Does My Water Get Milky White? 
By Shane Hill, Utilities Manager 

Milky white water, also commonly described as cloudy, hazy, soapy, or foamy is almost always 

caused by air in the water. One of the many properties of water is its ability to dissolve gases-

including air. Sometimes the air comes back out of the water in the form of many tiny bubbles; 

this gives the water a milky white appearance. To see if the white color in the water is due to 

air, fill a clear glass with water and set it on the counter. Observe the water for 2 or 3 minutes. 

If the white color is due to air, the water will begin to clear at the bottom of the glass first and 

then gradually will clear all the way to the top. This is a natural phenomenon and is completely 

normal; the water is safe to use. This situation can happen when the water gets cold, or whenev-

er the water has been turned off for repairs. Cold water holds more dissolved air than warm 

water. In the winter and spring, the water is cold and contains a relatively high level of dissolved 

air. As the water moves through the water mains in the street and the pipes in your house, it 

begins to warm up and lose some of its ability to keep the air dissolved. However, because the 

water is under pressure in the pipes, the air remains in the water. When you relieve the pres-

sure by opening the faucet and filling your glass with water, the air is now free to escape from 

the water, giving it a milky appearance for a few minutes. Another way for this milky white water 

to form is after your water utility has worked on the water main (i.e. flushing) or you have had 

work done on you plumbing. When the water is shut off, air can get into the water main or your 

pipes. When the water pressure is restored, some of the air dissolves into the water. When you 

again relieve the pressure by opening the faucet and filling your glass of water, the air is now free 

to escape from the water thus giving it a milky white appearance for a few minutes. If your water 

is cloudy/milky and does not clear in a glass after 5 minutes, you should call the village of Chat-

ham water department for testing. 
Reference milky white water; DuPage water commission 

http://dpwc.org/WaterFaqs/tabid/92/Default.aspx  

Budget Billing 

Budget billing is a program available to Village of Chatham residential utility customers to even 
out their utility costs by paying the same amount each month.  The budget billing amount is de-
termined by averaging the bills from your previous 12 months and adding 15%. This 15% is an 
attempt to cover any fluctuations in the actual cost due to supplier rate changes or unexpected 
weather extremes.  Application forms and enrollment instructions will be sent out in your Octo-
ber utility bill.  These will also be available on our website at www.chathamil.net. 

 
Who is eligible for budget billing? 
Customers must meet the following criteria to be eligible for budget billing: 

 Have a 12 month billing history at your current location. 

 Be a customer in good standing with the Village of Chatham, having no more than 2 late 
payment penalties within the past 12 months. 

 Have a zero ($0.00) balance on your account before your first budget billing statement is 
generated. 

 After two delinquent payments the account is not eligible for budget billing for a minimum 
period of 12 months.  

 Budget billing accounts are ineligible for time extensions or payment arrangements.  
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This information was provided by: 

The City of Columbus, Ohio 
Department of Public Utilities 
Division of Power and Water 
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Fall Clean-Up 
By Shane Hill, Utilities Manager 
This year’s fall clean-up will be held on Saturday, September 27th and October 4th.   The collection area will be at the  Chatham 

Community Park on South Main.  Citizens will be directed to enter the Community Park from Park Street 

and exit on S. Main St.   Collection times will be from 7:00 a.m. to 12:00 p.m. each Saturday.  To participate, 

you must be a resident of the Village of Chatham and an I.D. will be required.  

 

The Village will furnish dumpsters.  Personnel will be available to assist the residents in unloading their 

materials. 

 

Materials NOT accepted include: paint, chemicals, tires, yard waste, batteries, dirt, computers, televisions, con-

crete, roofing, railroad ties or any appliances with freon. If other materials are identified by the waste haulers, we will announce 

them before the clean-up. 

 

If you are at least 65 or handicapped and need assistance with your material, please call the Village office at 483-2451 and your 

name will be placed on a pickup list.  Please let us know what items you will need to get rid of at the time you call.   

Yard Waste Pick-Up 
FALL 2014 

 

Citizens of Chatham may pick-up yard waste 

bags from the Village Utility Office located 

at 116 E. Mulberry starting on October 

6, 2014 through October 24, 2014.  

The office is open between the hours 

of 7:30 a.m. and 4:15 p.m.  Please 

remember:  There is a 3-bundle limit 

per household. 

 

Curb side pick up schedule  will be as follows: 

 

All residents WEST of Park Avenue - October 20th - 24th 

All residents EAST of Park Avenue - October 27th - 31st  

 

All residents WEST of Park Avenue - November 3rd - 7th  

All residents EAST of Park Avenue - November 10th - 14th  

 

 

All bags must be placed at curb side or ditch area by 

7:00 a.m. on Monday mornings to ensure the 

weekly pick-up. 

 

Any bags with grass clippings will NOT be picked up 

Limb Pick-Up 
FALL 2014 

 

The Village of Chatham will be starting The Fall Limb Pick-up 

Program on October 6, 2014.  Each resident will have two 

opportunities for their branches and limbs to be picked up.   

 

Policy Rules 

 

1. Chipping will be removed by the Village crews during 

the dates posted below 

2. No whole trees will be removed by the Village 

3. All branches and limbs must be placed curb side or in 

the ditch line 

 

Curb side limb pick-up schedule: 

 

All residents WEST of Park Avenue - October 6th  - 10th  

All residents EAST of Park Avenue  - October 13th - 17th   

 

           ALL Village residents - November 17th  - 21st   

 

 

All branches and limbs must be placed curb side or in 

the ditch line in front of the customer’s residence by 

7:00 a.m. Monday morning of the week designated for 

2014 Chicago Deal Making Trade Show 
Due to the great success at last years show, representatives of the Village of Chatham will be returning to the Interna-

tional Council of Shopping Centers Chicago Deal Making trade show. Village representatives will attend the show with 

the intention of creating lasting relationships with well-known retailers, restaurants and developers in order to bring 

their business to Chatham. 

 

This will be the second year the Village of Chatham has had a booth at the show and Village officials are confident that their at-

tendance will once again prove beneficial. The show will be taking place in Chicago on October 7th and 8th.  Attending this show is 

one of many steps Village Officials are taking towards building commercial growth for the community.  
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If your organization has an event or story that you’d like included in the Village Voice , send an email to lpaice@chathamil.net. 

 

 
 

AccessRx Network, LLC 
316 Williams Lane • 217-697-5533 

Church by Waters Edge 
342 Williams Lane • 217-361-3343 

Discount Liquor of Chatham 
107 East Walnut • 217-415-9226 

Haven Pod, LLC 
241 Industrial Drive • 618-535-3555 

Rt. 66 Monster Tattoos 
211 North Main Street • 217-717-5692 

 

Great Wall 
1045 Jason Place  

Chatham Business Information 

Non Emergency Police Number  
217-483-2453 


